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WIMMERA HEALTH CARE GROUP
RESPONDS TO FLOOD CRISIS

It was all hands on deck for Wimmera Health Care Group when Horsham
experienced its biggest flood on record in January this year.

The unprecedented One in 200 Year Flood which caused the Wimmera River
to peak at 4.12 metres on 18" January created a great deal of stress and
anxiety for the entire community.

Joining the many Horsham properties under threat were Wimmera Health
Care Group’s Kurrajong Lodge residential aged care hostel and Rotary
House, along with the Sunnyside Lutheran Retirement Village (another
Horsham residential aged care facility) and the local ambulance station.

Chief executive Chris Scott said that because of its close proximity to the
expected floodwaters, it was necessary to evacuate the 36 elderly residents
who live at Kurrajong Lodge Hostel. “Whilst some residents went to stay with
family, the majority were relocated to our Nursing Home. By the time we had
moved all the residents out and got them settled, there wasn’t much time left
to get the furniture out and sandbag the property but fortunately a huge team
of volunteers, including staff and community members came to the rescue.
We were starting to run out of time and they just came out of the woodwork
when we needed them the most. They did a fantastic job in making sure our
hostel was protected from the flood” he said.

Mr Scott said they also had the task of evacuating people staying at Rotary
House and protecting the property from flooding. “Once we found alternative
accommodation for them we set about the task of moving out furniture and
sandbagging. Our local volunteer agency, Wimmera Volunteers sent us a
team of volunteers to help out. We are very grateful to all the volunteers who
rushed to our assistance when we needed it urgently” he said.

Mr Scott said that the Health Care Group also provided significant support to
33 Sunnyside Lutheran Retirement Village residents who needed to be
evacuated at short notice. “We set up our Day Centre as a temporary
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residential facility, placed some residents in our acute wards and relocated
some to outlying hospitals until the crisis was over” he said.

“We also worked in partnership with the Horsham ambulance station to set up
a base at the hospital when the city was cut in half to ensure people had
access to ambulatory services during the flood crisis” Mr Scott said.

“Fortunately, we were lucky that the floodwaters didn’t quite reach us, but it
was a hectic time for our health service. The assistance and guidance that
we received from Department of Health staff has been fantastic. It's been
wonderful to see how the community has come together to help each other
during the flood crisis. We are very grateful for the support of our staff and
volunteers during what was a busy and stressful time for Wimmera Health
Care Group and the community in general” he said.

Volunteers hard at work sandbagging Kurrajong Lodge
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